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Category  

 
FY ‘02 

 
FY ‘03 

 
FY 07 

 
FY 08 

 

 
% Increase 

(02-08) 
Licensed Providers 322 401 539 552 68% 
Licensed Services 877 1,029 1,257 1,352 54% 
Licensed Locations 2,468 2,468 2,970 3,357 36% 
Average caseload 1:73 

services/1:206 
locations 

  1:83 
services/1:205 
locations 

 

 FY 08  FY 08   
New Providers 
Licensed 

56 Complaints 
Investigated  

 

302   

New Services 
Licensed 

169 Unannounced 
Inspections 
Completed 

1,914   

New Locations 
Licensed 

504 Licenses 
Issued 

1,272   

 
Services Caseloads; MH, MR, SAS, 

IFDDS Waiver, Brain Injury 
Residential 

FY 05 FY 08 Change 

Case Management 42 42 0%     (0)    
Children’s Residential 148 209 41%   (61) 
Correctional Facilities 7 7 0%     (0)  
Day Support 289 349 21%   (60) 
Inpatient Psychiatric 48 48 0%     (0) 
Intensive In-Home 134 210 57%   (76) 
Opioid Replacement 13 12 -.9%   (-1) 
Outpatient 97 106 9%      (9) 
Adult Residential Services 329 423 29%    (94) 
Respite 8 10 25%    (2) 
Sponsored Placement 22 29 32%    (7)  
Supportive In-home 118 170 44%    (52) 
Intensive Community Treatment of 
Programs for Assertive Community 
Treatment (ICT, PACT) 

19 18 -.9%    (-1) 

 
 

 
Licensing Specialists 

 
Area Covered 

 
Licensing Specialists 

 
 Area Covered 

Yvonne Luster Central Virginia Ed Gonzalez Eastern 
Sharon Stroble Central Virginia Dennis Riddick Eastern 
Tammy Trestrail Central Virginia Barry Lee Eastern 
Irvin Goode Central Virginia Ralph Sroufe Eastern 
Josylnn Perry Central Virginia Rhonda Angel Western 
Chris Cart  Northern Regional Managers:  
Terry Hoban Northern 

Chanda Braggs 
Eastern, Northern, 

Lynchburg 



Tina Whitfield-Johnson Northern 
Douglas Newsome 

Central,SW, 
Western 

Anne Butz Northern   
Anita Mitchem Southwest Director: Leslie Anderson Statewide 
Steve Patrick Southwest Analyst: Deborah Mapp Statewide 
Deborah Tankersley Lynchburg   
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